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Start Over ( /welcome-to-the-ocr-complaint-assessment-svstem ) OCR Complaint Consent Form 


Welcome to the OCR Complaint Assessment System 

This section of the OCR website is designed to help you determine if the Office for Civil Rights may be able to assist you by investigating a 
complaint of discrimination against a school, school district, college, university, library, or other educational entity that is covered by a law OCR 
enforces. If an OCR complaint does not appear to be the appropriate route, the website will suggest links to other resources that may better assist 
you in addressing your concerns. 


Please answer the following questions to the best of your ability 
to ensure the most accurate assessment. 


Select Your Language: 


English v 


Begin Assessment 


Resources on Filing a Complaint 


How to File a 
Complaint 

s 


(https://www2.ed.gov/about/offices/list/ocr/docs/howto.html) 


Questions 
& Answers 



(https://www2.ed.gov/about/offices/list/ocr/qa- 


complaints.html) 


Language 

Assistance 



(https://www2.ed.gov/about/offices/list/ocr/docs/howto- 

index.html) 

How OCR 

Handles Complaints 

s 


(https://www2.ed.gov/about/offices/list/ocr/complaints- 


how.html) 

Accessibility 

(https ://www2 ."e^'.glSvfabout/offices/l ist/ocr/iwcs. htm I) 




Finable PDF 
Complaint Form 


(https://www2.ed.gov/about/offices/list/ocr/complaintform.pdf) 


How To File a Complaint (|^ Resources Available in Other 
Languages) (/about/offices/list/ocr/docs/howto-index.html) 

(Amaharic) i PDF 

(http://www2.ed.gov/about/offices/list/ocr/docs/howto- 
amharic.pdf) (248K) 
o (Arabic) U PDF 

(http://www2.ed.gov/about/offices/list/ocr/docs/complaint- 
form-arabic.pdf) (2M) 

o (Trad. 

Chinese) b PDF 

(http://www2.ed.gov/about/offices/list/ocr/docs/howto- 
chinese.pdf) (402K) 
o (j^jj c (Farsi) h PDF 

(http://www2.ed.gov/about/offices/list/ocr/docs/howto- 
farsi.pdf) (206K) 

o Comment deposer une plainte pour discrimination (French) b 

PDF 

(http://www2.ed.gov/about/offices/list/ocr/docs/howto- 
french.pdf) (243K) 

o Fason pou Pote Plent pou Diskriminasyon (Haitian Creole) h 

PDF 

(http://www2.ed.gov/about/offices/list/ocr/docs/howto- 
haitian-creole.pdf) (160K) 
o (Hindi) PDF 

(http://www2.ed.gov/about/offices/list/ocr/docs/howto- 
hindi.pdf) (1.55M) 

o Kev Sau Tsab Ntawv Tsis Txaus Slab Txog Kev Ntxub Ntxaug 
Rau (Hmong) b PDF 

(http://www2.ed.gov/about/offices/list/ocr/docs/howto- 
hmong.pdf) (317K) 

o c[]o (Korean) i 

PDF 

(http://www2.ed.gov/about/offices/list/ocr/docs/howto- 
korean.pdf) (284K) 

O d‘)OO0Som U)I)O-C§0U Om3O')o6l)0‘)lJboS0O ?Ur)‘)Uin30'5‘)CCDT) 

i)*)D) 0 OD')o (Laotian) b PDF 

(http://www2.ed.gov/about/offices/list/ocr/docs/howto- 
laotian.pdf) (323K) 

o 

(Punjabi) i PDF 

(http://www2.ed.gov/about/offices/list/ocr/docs/howto- 
punjabi.pdf) (362K) 

o KaK rioflaTb >Kano6y O fli/iCKpuMi/iHaum/i (Russian) h PDF 

(http://www2.ed.gov/about/offices/list/ocr/docs/howto- 
russian.pdf) (228K) 

o Kako Podnijeti Zaibu O Diskriminaciji (Serbo-Croatian) b PDF 

(http://www2.ed.gov/about/offices/list/ocr/docs/howto- 
serbo-croatian.pdf) (120K) 
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o Sida Xafiiska Xuquuqda Rayadka Loogu Gudbinayo 
Cabashada (Somali) i PDF 

(http://www2.ed.gov/about/offices/list/ocr/docs/howto- 
somali.pdf) (123K) 

o Como presentar una denuncia por discriminacion ante la 
Oficina Para Derechos Civiles 

(http://www2.ed.gov/about/offices/list/ocr/docs/howto- 
sp.html) (Spanish) i PDF 

(http://www2.ed.gov/about/offices/list/ocr/docs/howto- 
sp.pdf) (272K) 

o Jinsi ya Kuwasilisha Malalamiko ya Ubaguzi (Swahili) i PDF 

(http://www2.ed.gov/about/offices/list/ocr/docs/howto- 
swahili.pdf) (192K) 

o Pagsampa ng Reklamo Laban sa Diskriminasyon (Tagalog) li 

PDF 

(http://www2.ed.gov/about/offices/list/ocr/docs/howto- 
tagalog.pdf) (151K) 

cii^ljj (Urdu) i PDF 

(http://www2.ed.gov/about/offices/list/ocr/docs/howto- 
urdu.pdf) (216K) 

o each Gai Don Khieu Nai (Vietamese) i PDF 

(http://www2.ed.gov/about/offices/list/ocr/docs/howto- 
vietnamese.pdf) (269K) 


OCR Appeals Form 

OCR affords an opportunity to complainants to appeal certain determinations and dismissals: 

Investigatory determinations of insufficient evidence to support a violation; 

Dismissal of allegations pursuant to Sections 108(a), (b), (c), (d), (h), and (i) of OCR's Case Processing Manual 
These are typically identified in the letter OCR sends to you at the conclusion of the case. 

You have a right to appeal OCR’s determination within 60 calendar days of the date indicated on the letter unless OCR grants you a waiver. An 
appeal can be filed electronically, by mail, or fax. The completed appeal form or written statement may not exceed 10 pages (double-spaced). 

Appeal forms or written statements may be submitted electronically, by U.S. mail, or by fax: 

If submitted by e-mail, send to OCR@ed.gov (mailto:OCR@ed.gov) 

If submitted by U.S. mail, send to 

Office for Civil Rights 
U.S. Department of Education 
400 Maryland Avenue SW 
Washington, D.C. 20202 


If submitted by fax, send to 202-453-6012. 

In the appeal, you must explain why you believe the factual information was incomplete, inaccurate, the legal analysis was incorrect or the 
appropriate legal standard was not applied, and how correction of any errors would change the outcome of the case; failure to do so may result 
in 

dismissal of the appeal. OCR will issue a written decision on the appeal. 
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Electronic 

Appeals 



(/content/ocr-electronic-appeals-form) 


Finable PDF 
Appeals Form 



(https://www2.ed.gov/about/offices/list/ocr/docs/appeals-form.pdf) 


U.S. Department of Education's Office for Civil Rights (https://www2.ed.gov/about/offices/list/ocr/index.html) home page 
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